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LOGIN VIEW

How to Log In to Your Surveillance System

« The OnSite™ server will be in Full Screen Mode and will not allow you to
exit Full Screen Mode unless the user is logged in.

+ Tolog in, you must first right click and select “Login/Change User(L)"or “L"
on the keyboard.

Login/Change User{l) k
Logout{0)

Toagle Fullscreen(F)

+ Alogin window will pop up where you will enter your ID and password.

=

EFL
A

D [usernang] |

Password : | Password

Forgot Password

Change Password

Send Password | [2)
Cancell

«+ To change users, follow the same steps using a different ID and password.

TOGGLE FULL SCREEN

How to Enter and Exit Out of Full Screen Mode

« To enter or exit Full Screen Mode, right click on the DTT OnSite™ program
and select “Toggle Full screen(F)", or type “F” on your keyboard.

Login/Change User{L)
Logout{O)

Toggle Fullscreen(F)
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CAMERA VIEWS

How to Change the Number of Cameras Displayed on the Screen

« On the lower left hand corner of the multi-cam interface there are
buttons that offer different view options.

CHETEEEEEP
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SWITCHING CAMERAS

How to Switch Between Single Cameras

- To switch between different cameras, first select a camera number from
the number bar above Camera View Selections, then left click on the
number of the camera you want to view.

T 2 3 & 3 0 T B T 13m1s 1o ';

-

17181920 21 22°23 2425 26 27 28 29 30 31 32 )

+ Once you have selected the camera number that you want to view, you
can select a frame on the screen in which to view it. You have 3 options:
Regular View, Picture in Picture, or Picture and Picture.
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PICTURE IN PICTURE (PIP)

Allows You to Zoom into a Certain Part of a Frame

Right click on the camera that you want to activate in PIP.
Select the camera on the menu.
Select “PIP View."

o vontr
Login/Change User(L). Instant Play »
Logout(D) =
ogeut(o) SnapShot

Toggle Fullscreen(F) m
PAP View

Within the camera view that you have just activated will appear a smaller
frame.

The smaller frame will have a green square that you can move within the
larger frame to view zoomed in.

Login/Change User{l) Instant Play »

Legout(0) SnapShot

Toggle Fullscreen(F)

Mega Pixel Setting (3
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PICTURE AND PICTURE (PAP)

Allows You to Select One Frame and Multiple Sections Within a
Frame to Zoom

« Right click on the frame you want to activate in PAP.
+ Select “PAP View.

Camera 4 v Manitar
Login/Change User{L) Instant Play *
Logout{O])

Toggle Fullscreen(F)

PIP View

+ Use the mouse to create a box; left click and hold on the screen, a green
box appears. Move the mouse to make the box larger or smaller and
then release the left click. The image inside the green box appears on the
right. The larger the box, the less magnified the image.

+ You can select multiple areas within PAP (7 different areas maximum).

”

- To exit, right click on the frame and unselect “PAP View.

o Vi
Login/Change User(L) Instant Flay ¥
Logout{O

to) SnapShot
Toggle Fullscreen(F).
e (E<c) PIP View

Mega Pixel Setting~ »
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POS TRANSACTIONS ON LIVE CAMERA FEED

How to View POS Transactions Live on DVR

+ Select E on the lower right hand corner.
« Right click and select“POS Live View."

Instant Play 3

Video/Audio Log(F 10)
System Log
Search POS Data

« Another window will appear displaying the transactions and tool bar
icons (from left to right).

Print Chi U586 T2 i’

Close Chh ZHS863 T3

1z
Begin Chk 2@5861 1d:5 T2

1 &m Sundae Hot Fudge 1.8 205863 T2
1 Garamel B.4% 205863 T2

1 Hd Blis Butterfinger 3.69 ZASRGI T2
Total G.69 20906 T2

fubtotal 6.6Y 20SHEI T2

Cloas Chh 2RS863 T3

12
Begin Chk 285864 1d:5 T2

1 Pd PFE Etrav Xtreme 4.19 205864 T2
1 fm Julius frraw Banama 2.5 205864 T2
1 M Light Sevsubavry Dalight 4.79 2058

To view the previous transaction.

To view the next transaction if you are in previous transactions.
To freeze the transaction.

To switch or add POS views.

To exit.

©e000o
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POS TRANSACTIONS ADVANCED SEARCH

How to Search POS Transactions

« Select E in the lower right hand corner.
+ Right click and select “Search POS Data.”

Tnekan Play v
VideofAudio Log (F10)
System Log

E-Map

« Another window will appear for transactions, video and tool bar icons.

z
|
_]nnn =i
-

+ Left click the following icon 9 and select “Advanced Search” to open the
Advanced Search Log.
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« Click"All POS" to enable the search throughout all terminals integrated.

ez ~|iENy
e =S
s
=

« All transactions with the word “del” are displayed.

+ Double click on any line item. The corresponding video will be played
and the transaction will be listed in the transaction window.

1
|1 ettt 1 Fry Semist 0.00 40020 D74

MINA4 21208
MIAIAG I

Iz 51
1214120
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0124120
MINIAEIT

« Press the Exit icon when finished @
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CHANGE CAMERA NAMES

How to Change the Camera Names Displayed in the Frame

« To access System Configurations, select .
« Highlight “System Configure.”

« Select“Camera Configure (F9)”

m onfigure 4 General Setting
Yideo Analysis Ll Camera Configure (F9)
Advanced Video Analysis  » Camera Install 3
Accessories b Password Sekup 4
Ay Setting 3 Startup
Tools 3 System Log Setting

Auto Reboot Setup

Send alerts Approach Setup
Text Ovetlay Sekting

System Idle Protection Setting

+ A prompt window will ask you to stop monitoring; select “OK
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UPDATE CAMERA NAMES

« Select the tab labeled “Camera Record Settings.”

+ The drop down menu within that window allows you to select a particular
camera.

+ Highlight the text and type in the new name.

System Configure il x|

General Setting  Camera Record Setting | | /0 Deviee | Hotline |
~Video Resolution : 326240

G +— [28
Contrast: ——+— [i28

= Default
Satuaton:  —i—— [78 |

Image

™ Invoke Alam: I(]‘l)) Notify -

I invoke to Send Aletts Low

I~ Output Moduie:  [Tiz2 1 <7 1 <] D]

™ Register Motion Event

=

« To start monitoring once again click and select “Start Monitoring.”
If this does not happen the system will go into “System Idle Protection”
where after 5 minutes of inactivity the system will reset itself to start
recording under user mode.
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PASSWORD MANAGEMENT

How to Create New Usernames and Passwords

« Make sure you are logged into the system and select .
+ Highlight“General Setting.”

+ Highlight “Password Setup.”’

+ Then left click “Local Account Edit”

System ConfigurefF3)
Camera | Audio Install »
Auto Reboob Setup

Password Setup
System Log Setbng Remote Authentication Setup 4

E-MMail Setup

Text Overlay Setting

Swster Idle Protecton Setbng
Video Analysis ¥
Accessories 4
ANV Setting (3
Tools [

Supervisor — All access for owner.
Power User - Limited access for manager.

User — No rights.
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Password Setup I %]

ek = Accounitis disabled = Expiraiin LE)
User

Powerlser I 10l
Ervisor Passward: |
administrator Hint
customer =

Level Supervisor

[~ User cannot change password

[~ Force password change at next login

[T Dizable atcount if user does ot (ogit after: ’— ey (ey
[~ Exportthis ID for IR Remoate Contral (G4vKeyhoard)

[~ Send password by E-mail _I
[~ Login this ID automatically (Single user mode)

[% tonitor Start —Camera [Live]——

[¥ Monitar Stop > E 0O

[7 Metwork Start FiwsFaWia

1% Network Stop

[¥ Schedule Start V2lv eV w4

I¥ Schedule Stop VM3V ivillvis

I¥ |put State v 4 v 8 ¥ 12l¥ 16

[¥ Dutput Contral

l'f;'TZ - ~ Audia (Live)—————

v Syztem Setting »

[7 Video Attribute 230

[7 Object Tracking FiFsRFiFi3

FEt_:lit_F‘_assword[SupewisolDnl_l,l] V2 FeEF1oF i

I Minimize or Logout FaF P iR

[ FullSereen Enter e L

[¥ FullScreen Exit 72 il e T

¥ Snapshot

[¥ Ezit Systern

Multicam I Yiewlog I ‘wiebcam | Femote Playback
Ny Removel Searchl Fast Backup & Restore | Control Center | Privacy Mask | Other |

I~ Allow removing password system

[~ Enable double passward Ok | Cancel

If you have supervisor rights you will be able to create a new user.

Select the “New” button on the lower left hand corner of the window.

Enter the new ID and password.
Select the level of access.

Select “OK” and the login will be created.

DTT& 866.DTT.SUPPORT
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INSTANT PLAYBACK
To Playback Video Within the Last 5 Minutes

To activate instant playback, right click on the frame you want to play.

Select“Camera #”

Select “Instant Play.”

Select the time frame you want to see again.

v Monitor
Instant Play

Snapshot

PIP View
PAF View i

11:48:54.405

|
cal

« To exit ViewlLog; select @ and click “Exit”
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RECORDED HISTORY
Review and Playback Past Video

« To access, click E .

« Select”Video/Audio Log (F10)." Please allow a few moments for the
application to launch.

[=Lrar—

EIOEEY

Quad View

- To select a specific time, go to the window located on the upper right
corner of “Viewlog.”

- Leftclick then choose “Single View,"“Quad View," or “Multi View."

« Single View only views 1 camera at a time; the user must select which
camera they want to view. Single View allows you to use Picture in
Picture (PIP) and Picture and Picture (PAP) and is the best view to use
when you are zoomed in on a camera view.

DTT& 866.DTT.SUPPORT 13



System Configuration
Play Sefting | Dispiay | Database J Cache Thumerail Viswy | Wult view |

~ Ta Be Activated in a Guad Yiew

=1 Guiad View 1

'SR Camera 1
@R Camera 2
~'ER Camera 3
LR Camera 4
) Quad View 2
20 Camera 1
HEn Camera 3
2N Camera 5
BN Camers 7
Guact View 3
R Camers 3
Y8R Camera 7
@R Camera 12
HER Camera 15
o Guad View 4
e Quad View 5
A Guad Yiew B
o Quad Viewe T
A Quad Views 8
) Guad View 3

-

=l |

SN Camera 1
‘ERCamera 2
SN Camera 3
SN Camera 4
SN Camera 5
'ENCamera 6
'EMCamera T
‘EMCamera &
‘EMCamera 9
S Camera 10
'EnCamera 11
'EHCarmera 12
SN Camera 13
ZHCamera 14
'ZnCatmera 15
'@ Camera 16

Ok

Cancel

« Quad View allows the user to view any 4 cameras at one time. To
setup quad views, left click the K3 then left click the “Quad View" tab.
Once you see the view above, left click and hold on a camera then
drag and drop into the Quad View of your choice. You can create up to

10 Quad Views.

- Multi View shows all the cameras.

+ Once the user has chosen the view and camera/cameras, you will need to
select the month, date, and time (time will be in military format) to play
back. The files are 5 minutes long but if you want to view longer than 5
minutes, left click on the time to you want to start, hold the “Shift” key,
and left click on the time you want to end.

« Once a time has been selected, cIick then use the available buttons to

review the video.
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Go back to the previous video file.

Back up frame by frame.

Play backwards/pause the video.

Stop the video and access the dates and times.
Play/pause.

Go forward frame by frame.

Skip to the next video file.

Speed up and slow down the video.

0 ® N oA W

Zoom in and out of the video; left click the (+) or (-) then left click
on the view.

If the user is in Single View they can also use PIP and PAP as seen on the
following page.

DTT& 866.DTT.SUPPORT

15



VIEW LOG: PICTURE IN PICTURE (PIP)

Allows You to Zoom into a Certain Part of a Frame

+ Right click on the camera that you want to activate in PIP.

- Select the camera on the menu.

« Select PIP.
+ Monir
Login/Change User(L) Instant Play »
Logout{O)

Snapshot

Toaggle Fullscreen(F) m—
PAP View

« Within the camera view that you have just activated will appear a smaller
frame.

« The smaller frame will have a green square that you can move within the
larger frame to view zoomed in.

Login/Change User({L) InstantPlay »

Legout(0) SnapShot

Toggle Fullscreen(F)
Z EsciEs: m !
u PAP View

Mega Pixel Setting 3

- Left click @ to exit.
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VIEW LOG: PICTURE AND PICTURE (PAP)

Allows You to Select One Frame and Multiple Sections Within a
Frame to Zoom

« Right click on the frame you want to activate in PAP.
+ Select“PAP View."

Login/Change User{lL) Instant Play »
L o

0g0ut{0) SnapShot
Ti Full

o il B PIP View

« Use the mouse to create a box; left click and hold on the screen, a green
box appears. Move the mouse to make the box larger or smaller, and
then release the left click. The image inside the green box appears on the
right. The larger the box, the less magnified the image.

« You can select multiple areas within PAP (7 different areas maximum).

« To exit, right click on the frame and unselect “PAP View.”

o Morito
Login/Change User(L) Instant Play »
Logout{O

o) SnapShot
Toggle Fullsoreen(F).
Tt Eec) PIP View

Mega Pixel Setting 3

. Left click @ to exit.

DTT& 866.DTT.SUPPORT
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CREATING A BACKUP CD
How to Burn a Video Clip to a CD or DVD

Please visit http://www.dttusa.com/files/manuals/creating-a-backup-cd.pdf for more info.

« To create a backup disc, hit (F10) from “DTT Onsite™," which will take you
to ViewLog.

[T
B EG @R

+ OnceinViewlog select or press “B” on your keyboard.
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Media - Time Frame.

" Using Hard Disk
|-: \SIBR20101112)
Backup Folder Name : | SIBI20101112
" Using CD/DVD
FA[DVD-RAN GHA0L: 470 GB] =]

€D / DVD Burning Software

& 0 Using 68 Burning
Media Information
g |
[ Ussd Size - 56,98 1B
Free Size 463GB
Total Size : 47068

Add time frame ) Hostshe
,-—] Cancel I [ include Player |Viewlog -

« The backup window will appear.
+ You must select “CD Using OS-Burning.”
+ Then select “Add time frame.”

+ A new window will appear where you can select the start and end times.

Time Period @ Select Camera(s)
@ W . W [¥] DTT-LA-DEMO_v3.2 - POS...
x [ DTT-LA-DEMO_v3.2 - Out
@ ,Wl i m DTT-LA-DEMO_v3.2 - Bac...
2t [¥] DTT-LA-DEMO_v3.2 - Driv...
[¥] demo dttusa net - Camera 5
Information ¥ DTT-LA-DEMO_v3.2 - Bac...

Database Fileg [ demo. dttusa.net - Camera 7

[~ Object index [ DTT-LA-DEMO_v3.2 - Pinh...

¥ DTT-LA-DEMO_v3.2 - Rec...

[~ Only Never-Recycle Event e Ao 5 e
[ iciensaieme o ey e Sig DTT-LA-DEMO_v3.2 - Park...

: e [ DTT-LA-DEMO_v3.2 - Out

[ DTT-LA-DEMO_v3.2 - Fro.

¥ DTT-LA-DEMO_v3.2 - Rec...

[~ Include dayiight saving rollback events

— | demo.ditusa.net - Camera
u;l [ DTT-LA-DEMO_v3.2 - Park...
Status. Search End
Total Event : 1741
Total MDB : 0
Total Object Index 0
Used Size : 16.77 GB

ﬂ [vidzo + Audio Event

Make sure to check the “Database Files” box!

+ Enter the start date and time, enter the end date and time, uncheck any
unwanted cameras.

+ Select“OK"and burning will commence.

DTT& 866.DTT.SUPPORT 19



SAVING AVI FILES

« To save a video file select E on the right side of ViewLog.

+ A window will appear where you can select the time frame of the video
you want to watch.

Aiview | seting |

Start-Time : 15:57.52 End-Time : 15:59:06

| L
I I

- Remove Recoverable Privacy Maskregion(s)
ID: demo

Password o

+ In"“Setting” you can select where you want the file to be saved. You also
have the option to add a watermark.

- Select”“OK"to save.

AviView Sefting

Set Localion
C\Userslrarellano\Desktop\File20101110155752 Avi E

Normal
@ 1 Time merge
@ 1 saeaser

[~ Add digital watermark
—

Date / Time :
Video Effects :
Audio Export: [B]
GPS Export
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SAVING A BMP

How to Save a Snapshot of the Video on Your DVR

“BwmP
+ To save a snapshot select .

+ A window will appear asking you where you want to save the image.

« Name the file and select “Save”

Savein: ] B Deskiop

o | Libraries

Recent Flaces ||| ©

- [ | Computer
Desktop @ & System Folder

Libraries
LY

s h Metwork
R REL | Systém Folder
"

Network

Proposals
& t File folder

File name l[mage20101110 07

—Stamp Text on the Image ————— — —
¥ Hostname ¥ Gamera name
¥ Date ¥ Time
I~ De-|nterlace 7 s
[# Transparent Text

Sel Font

Save as type: jWindows Bitmap { *.bmp }

DTT& 866.DTT.SUPPORT
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SYSTEM LOG

How to Access Information About Your Surveillance System

«+ To access System Log, click E .
Select“System Log."

Instant Play

POS Live View

Video fAudio Log(F 10)

Search POS Data %

A new window with 5 tabs will appear.

Click one of the 5 tabs to access the Monitor, System, Login, Counter, or

POS.
[ Lve Log Browser — RecveLog:11/6/2010 1853 S
Monitar | Sysleml Login | Duurﬂerl POS 1 |
D | Time: | Device | Infogmation | Event |/ Note:
1 11/22/2010 3:03:02 AM Camera 9 53 Video Lost
2 11/22/2010 3:03:02 AM Camera 13 Video Lost
3 11/22/2010 3:03:02 AM Camera 14 Camera Connection ...
1 11/23/2010 7:24:10 AM Camera 9 Video Lost
2 11/23/2010 7:24:10 AM Camera 13 Video Lost
3 11/23/2010 7:24:10 AM Camera 14 Camera Connection ...
1 11/24/2010 3:03:13 AM Camera 9 Video Lost
3 .03

M

<

| o

The Monitor tab shows you what cameras, if any, have lost video.

The System tab tells you when the monitoring was stopped, started, or
when email alerts were sent.

The Login tab shows who has been logging into the system and whether
it was locally or remotely.

The POS tabs show the transactions that were logged into.

22
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ADVANCED SEARCH

How to Search for Specific Transactions Using Filters

« When you have “System Log"” open, click on the icon on the upper left
hand corner of the window and select “Advanced Log Browser."

=lolx]
D | Time | Device | | Event | Note_a]
1 12/6/2010 3:03:17 AM Camera 9 Video Lost
2 12/6/2010 3:03:17 AM Camera 13 Video Lost
3 12/6/2010 2:01:45 PM Camera 16 VYideo Lost
4 12/6/2010 2:01:50 PM Camera 16 Video Resume

« Select the date that you want to search.

Advanced Log Browser -- Open Database x|

Selecta peﬁbﬂ-iq-opm

|12f 712010 j - |121 712010 j

Import Database Range: 1~7 Days.

=

+ In the main window the Advanced Log Browser, select the POS terminal
number desired 2 "} , then click on the filter icon ¥ and select “Default
Filter”

DTT<® 866.DTT.SUPPORT 23



« Another window will appear where you can select what POS you would
like to filter out.

+ You can also refine the content by key POS words.

+ By selecting “Time” you can filter out a specific time.

pply fiter criteria to the POS table

Wi 203 s sreris sty [tme v

s Fi0 #4207 13 1415 16 ClarAl |  Sclectar |

[ Period between:

vent Note
Iilan Transaction j |

[ DST Roliback

1 Time
 Date: {7 Time. (% Both m

|zotonzior =ovoooo =+ [aotonznr r]fzsssse = R |
= Search

| [E] ] B 2

Add New Command | Remove Selected Cormmard | Import | Export |
Time | Content | Event | ot

DISCOUNT

< |I|

| Mote: all commands are operated by 'OR

« Double click on any line filter to playback specific times and transactions.
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Fie Touk Vew Help
oy R e |

eV S apBEe -8

(10| Teme | Condord o Evort | Dirvies [ Hole | DST Aoltack
1510 AMTAWT (74T CLUE 01 95 O0AnHF TSRS FOg1

2014 200171017 033 27 CLUE &1 S500wRGFTESIONS FOS1

2613 A0NMAQNT 0500 CLUB &1 $5.00ARJTES0NG PO

EHE AMAWT 0 CLUE &1 $5005FAFT 85005 FOs

A 0NA0NT 020 CLUD b1 $500ARFTES10215 P51

AMA0NT 101643 B b1 $500AAgFTE5I0215 FOs1

W AMANTI0NE CLUE 1 SSM0ARGTESINS FOS 1

A 2ANA0T 103505 CLUB &1 SS00AAFTESIONS FOS1

MET ANMAQNTI04TIS CLUB 7 I5.00AARSFTESI0NS PO

L AMNANT 0SS CLUE & 1 $500ARgFTESI0NS FOS1

INE 20011017 105805 CUB &1 $S00ARGTISIONS POs 1

29 ANMA0NTINEE4D CLUB & 1 15.008ARZFTEHI0NS PO

RS ANAWNTIZE N [ &1 p%  ums P05 1

08 2010017130013 CLUB & ) $5.008rAQFTESI021S FOS 1

SEEZ AMAQAT I8 CLUE &7 %) W POS1
s [ ewchConpled Baen 18 [

+ To view the video with the POS data displayed beside the video,
left click@.

5RGA | i
10172001 Bira9iEe | [FOR 1 =
e = —
136 IINI It -
ATIIES |ws: -
—= ITEH — QTY PRICE HEHO e
ChTerift fr 1 $5.08AnRgl

55 Pelng 1 5B_BBanRgl

Euhtotal 4500

Ralns Tx 40.35

45.35

Ere §5.35
Fat Tondsred $5.35

Ehange Dus 4808

« The buttons are the same as in playback.
- To exit, left click @.

DTT<® 866.DTT.SUPPORT 25






